POLAR EXPRESS ARTS & CRAFTS

CLASS POLICIES

Arts & Crafts classes now require advance registration. Payment is due at time of
registration.

Classes that have adult beverages available are only open to patrons with valid ID
ages 18 and older, 21 and older to consume alcohol.

To receive a full refund for a class, reservations must be canceled within 3 days of
class start date; after the class start date refunds can only be made when the
patron goes on emergency leave or sickness with proper documentation.

Classes will start at scheduled time. Students that are tardy/absent do so at their
own loss.

One on one classes will be cancelled with no refund if student is 15 minutes late.
All patrons must present a receipt and valid ID for a refund.

Full refunds will be give when a class is cancelled by the Arts & Crafts Center due to
low registration, instructor absence or inclement weather.

Private classes for parties of 4+ can be arranged for some of our classes.
Private classes will not be refunded unless cancelled by the Arts & Crafts.

Under the age of 11, Children’s classes require an adult present at all times.
Parents/legal guardians MUST arrange for their children to be picked up within five
(5) minutes of the class ending time.

CLASS REGISTRATION INFORMATION:

Advanced registration is required for our classes via phone or in person.
Registration is on a first-come, first-served basis. Students are informed of supply
needs at the time of registration. Classes are open to all DoD ID holders and their
accompanied guests. Classes fill quickly, register early.
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