
NAFPay Password Reset 
 
All requests for NAFPay Passwords will be e-mailed 
to: 

99fss.fsmh.hroorgbox@us.af.mil 
 

You will be required to submit a copy of your photo 
ID.  This can be your CAC, Dependent ID, Driver’s 
License, State ID with all Personally Identifiable 
Information (PII) crossed out so that you cannot read 
it.  This includes: 
 Social Security Number 
 Driver’s License or State ID Number 
 Date of Birth 
 Home Address 
The HR Assistant who is assigned to your facility 
will reset your password and e-mail you a temporary 
password.  PASSWORD MUST BE CHANGED 
WITHIN 24 HOURS! 
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