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Types of Submissions

* Print Requests
* Banners
* Posters
* Flyers
* Invitations

* Full list price list available on:
https://www.51fss.marketing/



https://www.51fss.marketing/

Features

°* E-mail confirmations/alerts
* Ticket ID to view/track orders
* Proofs emailed through the system




Web link

* https://www.51fss.marketing/

*

Mobile Viewing is

Sme]t requests here remarkable!

When displaying on NIPR computers recommend opening in Google
Chrome to display and function correctly. To display on Internet Explorer

ensure to add 51fss.marketing to “Websites added to Compatibility
View” from the Internet Browser Settings.



https://www.51fss.marketing/

Main Page

Marketing Department # Home # Ticket ~ <> Contact Webmaster

& Sponsorship Request » After Action Report Il Marketing Request

The Marketing Department - 51st Force Support Squadron

View ticket

Ticket tracking ID:

Ticket tracking ID

View ticket

Marketing Department

Submit Marketing Request Ticket
Marketing requests are due three months prior to event date

Calendar
View FSS Events Calendar

Submit After Action Report
After Action Reports are due FIVE days after the event

Submit Large Scale Event Request Ticket
Large scale event requests must be submitted THREE MONTHS prior
to the event date

View my open tickets
View tickets you submitted in the past

Submit Webmaster Request Ticket

Regular requests will be processed within 48 business hours.
Emergency requests (<2 business days) will only be processed after
approval by the Marketing Director.

Submit Sponsorship Request Ticket
Sponsorship requests are due FOUR months prior to event date

Submit Magazine Content Request Ticket
Magazine content submissions are due TWO MONTHS prior from the
magazine publishing date

(@=s) vicket system




Resolve Internet Explorer Display Issue

= @ & || Search.. D~ | ok ‘Z:} | &

Sponsorship Request After Action Report Marketing Request

E Submit Marketing Request Ticket ‘ View my open tickets
Marketing requests are due three months prior to event date View tickets you subgfitted in the past
e - p— Open 51fss.marketing
Ci l.-. .-l bmaster Request Ticket in Internet EXplorer.
Vi — ._ = | I I r 1ests will be processed within 48 business hours.
.. u l: I I :. I I equests (<2 business days) will only be processed a )
= the Marketing Director. Click on the wretch
5 | I._- :. 5 o icon in the top right
_p - e corner of the window.
St nsorship Request Ticket
Af requests are due FOUR months prior to event date
Submit Large Scale Event Request Ticket Submit Magazine Content Reguest Ticket
Large scale event requests must be submitted THREE MONTHS prior Magazine content submissions are due TWO MONTHS prior from the

to the event date magazine publishing date



Resolve Internet Explorer Display Issue

Marketing Request

on Report

~ad

Search...

cket
e months prior to event date

'E days after the event

guest Ticket
: be submitted THREE MONTHS prior

View my open tickets
View tickets you submitted in

Print

File

Foom (100%)
Safety

Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools

Go to pinned sites
__

Ctrl+]

Compatibility View settings

Submit Webmaster Reques
Regular requests will be proce

Internet cptions

About Internet Explorer

Emergency requests (<2 business days) will only be processed after

approval by the Marketing Director.

Submit Sponsorship Request Ticket
Sponsorship requests are due FOUR months prior to event date

Submit Magazine Content Request Ticket
Magazine content submissions are due TWO MONTHS prior from the

magazine publishing date

From the drop-down
menu select
“Compatibility View
Settings”




Resolve Internet Explorer Display Issue

Compatibility View Settings

I/Th Change Compatibility View Settings

A

Contact Webmaster Sponsorship Request After Actio

Add this website;

[Gifss.marketing [ |

] Websites you've added to Compatibility View:

Marketing Department

Remove

] ﬁ Submit Marketing Request Tic Add 51fss.marketing
Marketing requests are due three to “Websites you’ve
added to
Compatibility View”
Calendar
View FSS5 Events Calendar

Display intranet sites in Compatibility View
[ ] Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Submit After Action Report

21 After Action Reports are due FIVE

Submit Large Scale Event Req




Resolve Internet Explorer Display Issue

Compatibility View Settings x

Rﬁ Change Compatibility View Settings

s

Contact Webmaster Sponsorship Request

Add this website:
| | Add

I 51fss, marketing Remaove

Marketing Department

ﬁ sSubmit Marketing Request Ticl_
Marketing requests are due three

Calendar
View FSS Events Calendar

Display intranet sites in Compatibility View
[Juse Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement
= Submit After Action Report
058 After Action Reports are due FIVE

Submit Large Scale Event Reqi
Large scale event requests must t
to the event date

Once 51fss.marketing
is added to “Websites
you’ve added to
Compatibility View”
click the “Close”
button




Resolve Internet Explorer Display Issue

Marketing Depar‘tment Contact Webmaster Sponsorship Request After Action Report Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department

View ticket

E Submit Marketing Request Ticket ‘ View my open tickets
Marketing requests are due three months prior to event date View tickets you submitted in the past

Ticket tracking ID:

Ticket tracking 1D

Calendar bmit Web ter R t Ticket
View FSS Events Calendar Regular requests will be processed within 48 business hours.
View ticket Emergency requests (<2 business days) will only be processed after
approval by the Marketing Director.
Submit After Action Report Submit Sponsorship Request Ticket
After Action Reports are due FIVE days after the event Sponsorship requests are due FOUR months prior to event date
Submit Large Scale Event Request Ticket Submit Magazine Content Request Ticket
Large scale event requests must be submitted THREE MONTHS prior Magazine content submissions are due TWO MONTHS prior from the
to the event date magazine publishing date

(=) ticket system

51fss.marketing should properly display and function on a

Internet Explorer browser.




How to Submit a Marketing Request

Marketing Department

The Marketing Department - 51st Force Support Squadron

View ticket

Ticket tracking ID:

# Home & Ticket ~ <> Contact Webmaster

Marketing Department

& Sponsorship Request

 After Action Report Il Marketing Request

Submit Marketing Request Ticket
Marketing requests are due three months prior to event date

Ticket tracking ID

View ticket

Click on “Submit

Marketing Request Ticket”

Calendar
View FSS Events Calendar

Submit Magazine Content Request Ticket
Magazine content submissions are due TWO MONTHS prior from the
magazine publishing date

View my open tickets
View tickets you submitted in the past

Submit Webmaster Request Ticket

Regular requests will be processed within 48 business hours.
Emergency requests (<2 business days) will only be processed after
approval by the Marketing Director.

Submit After Action Report
after Action Reports are due FIVE days after the event

Submit Sponsorship Request Ticket
Sponsorship requests are due FOUR months prior to event date




How to Submit a Marketing Request

Market[ng Departm ent # Home & Ticket ~ £» Contact Webmaster & Sponsorship Request © After Action Report Ll Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department Submit a Ticket

Select your facility
or the option that
Studio 51 Print Shop Customers v best applies to you
using the drop
down menu

Please choose your facility

Click to continue

Studio 51 Customers select “Studio 51 Print Shop Customers”




How to Submit a Marketing Request

General Information

POC Name *

Your Email , Flight Chief Email *

Direct Phone Number *

Target Audience *

Kewvin

kevin.dorn@us.af.mil, chun_yong.hong.kr@us.af.mil

784-4007

[ Military Personnel
[] Spouses

[] Civilians

[J Families

[] Singles

] Couples

[ Men

[] Women

[] 21+ Only

[] Retirees

[] Youth 12 Years & Under
[ Youth Teens

[ All of the Above

To list more than one
email address separate
by commas

On this screen as seen to the left
you will enter all of the pertinent
information regarding your facilities
event. a. POC Name/ This is the
person who will approve all
submissions (One approver/POC
please only)

For the email, FOR BEST
COMMUNICATION, IT IS ADVISED YOU
USE YOUR FACILITY ORG BOX AND
ADD YOUR PERSONAL EMAIL IF
DESIRED.

ALLOWS FOR COMMUNICATION
SHOULD YOU BE OUT OF THE
OFFICE,




How to Submit a Marketing Request

Further Details

Event Name / Request Subject * R4R Banner ¢

Request Details * I would like a banner printed to be placed at the front gate. I have attached a word document. /

Event Date

Date Required 2019-07-05
Date required must be at least ten business days for submission.
Event Time
Event Location
When do you
Cost to Customer
need your
? Is there also a Member/Special Price?
request!
Media Option 1 10ft Banner - Horizontal <
Qty Option 1 1 < '

Further Details: Event Name, How
you want the event to be known.
These details would be what the
event is and any additional
information you would like to be
present on your advertising.

The : WHEN, WHERE, WHAT, & WHY
WOULD THEY ATTEND OR BE
INTERESTED.

Include a location. This is usually
one of the top questions we receive
on Facebook. Time?

Ensure to include if there is any
cost to the costumer.

Select what you need printed
i.e. posters, flyers, banners etc.

State how many items you need
printed




How to Submit a Marketing Request

Attachments :
July Magazine input 2019 (ODR).docx

-m- 24.4 KB
Upload attachments here

+ Add File

v

I File upload limits I

@ https://www.51fss.marketing/file_limits.php

| File upload limits

= Maximum number of attachments: 15
= Maximum size per attachment: 15 MB

+ You may upload files ending with:

.eps, .pub, .gif, .jpa, .png, .zip, .rar, .csv, .doc, .docx, .xls, .xlsx, .txt, .pdf, .pptx,
.ppt, .xfdl, .ppsx, .psd, .ai, .idml, .xwd, .indd

Close window




How to Submit a Marketing Request

Attachments :

July Magazine input 2019 (ODR).docx
m 34.4 KB

-

+ Add File
File upload limits
SPAM Prevention: * Ny
'm not a robot - Ensure you check the
reCAPTCHA

Privacy - Terms bOX “I,m not a rObot”

Before submitting please make sure of the following

+ All necessary information has been filled out.

« All information is correct and error-free.

« If this request is not submitted by an FSS facility; I understand this is a fee based service.
We have:

« 132.61.176.129 recorded as your IP Address

« recorded the time of your submission

Submit ticket

(=s) ticket system




How to Submit a Marketing Request

Attachments :
July Magazine input 2019 (ODR).docx

ﬁ 34.4 KB

100%

Select all images with a
store front

+ Add File
File upload limits

N < Select correct images

of the following

n filled out.

r-free.

B : an FSS facility; I understand this is a fee based service.

{IP Address
Hon
!

Submit ticket

@j ticket system




How to Submit a Marketing Request

Attachments :
July Magazine input 2019 (ODR).docx
m 34.4 KB
+ Add File
File upload limits
SPAM Prevention: * Ny
I'm not a robot nie
reCAPTCHA

Privacy - Tarms

Before submitting please make sure of the following

+ All necessary information has been filled out.

« All information is correct and error-free.

« If this request is not submitted by an FSS facility; I understand this is a fee based service.
We have:

« 132.61.176.129 recorded as your IP Address

« recorded the time of your submission

Submit ticket ‘ — Then, click “Submit Ticket”

(=s) ticket system




How to Submit a Marketing Request

Marketing Department # Home # Ticket ~ £» Contact Webmaster

& Sponsorship Request ©» After Action Report |l Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department /| Tracking ID sent

Success: Ticket submitted

Your ticket has been successfully submitted! Ticket II: DBS8-GSA-H6TH I

Mo confirmation email?

We sent a confirmation message to vour email address, If yoé‘do not receive it within a few minutes, please check yvour Junk, Bulk or Spam folders, Mark the message as Not SPAM to avoid problems receiving our
correspondence in the future,

View your ticket

@) ticket system

Save your Ticket ID!

You can track your ticket by searching for the email address of the facility, by
facility name, by the tracking code emailed to you after submission.




How to Submit a Marketing Request

Marketing Department # Home # Ticket ~ £» Contact Webmaster

& Sponsorship Request ©» After Action Report |l Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department /| Tracking ID sent

Success: Ticket submitted

Your ticket has been successfully submitted! Ticket ID: DB8-GSA-H6TH

Mo confirmation email?

We sent a confirmation message to vour email address. If you do not receive it within a few minutes, please check vour Junk, Bulk or Spam folders, Mark the message as Not SPAM to avoid problems receiving our
correspondence in the future,

View your ticket

@) ticket system

It is a good idea to write this down or print it.




How to Submit a Marketing Request

Market[ng Department # Home # Ticket ~ <> Contact Webmaster & Sponsorship Reguest © After Action Report Ll Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department |/ Tracking ID sent

Success: Ticket submitted
Your ticket has been successfully submitted! Ticket ID: DB8-GSA-H6TH
No confirmation email?

We sent a confirmation message to your email address. If you do not receive it within a few minutes, please check vour Junk, Bulk or Spam folders. Mark the message as Not SPAM to avoid problems receiving our
correspondence in the future.

View your ticket I

@) ticket system

Click “View your ticket” to

view submitted ticket




Make Changes to Request

View ticket: DB8-GSA-H6TH (Ticket number: 292)

Z Refresh this page

R4R Banner

Created: 12-Jun-2019 1:25pm Updated : 12-Jun-2019 1:29pm
STATUS LAST REPLIER FACILITY REPLIES
New Kevin Dorn QOutdoor Recreation 0

Add reply

Message : *
_ Submit changes
here
#
Attachments :
Drag files here or click the ‘Add File' button below to select files to upload. Add any addit]onal
h attachments here
+ Add File
= o

“ Click “Submit reply” to send revisions



Remove Future Emails From Junk Folder

EI 5’% (5 Ignore x

x

Clean Up ~
MNew  New Delete
Email ltems ~ &DJ“”k'
MNew Delete
Drag Your Favorite Folders Here £

4 tierra.kimble.1@us.af.mil
[ Inbox 4

Drafts [1]

Sent ltems

Deleted [tems 286

Archive

I Junk E-Mail [1] I

Outbox

RSS Feeds
I Search Folders

I Groups

4 Kimble
I Deleted ltems 3330
Sent

Search Folders

4 Sent Emails
Sent (2) 9
Deleted Items

Search Folders

E= Address Book

@ @ 99 E:;:\::fﬁng Y Move to: 7 &3 To Manager ¥V = ﬁ @ ==I P || Search People

Reply Reply F d ) Team Eml v/ Done M Rules OneN Unread/ C ize Foll
€| €| orwar ove ules neMate nrea ategorize Follow
Py AFi‘ll" E@ Mare = E)(- Reply & Delete ¥ Create New v - - Read % Up~ Y Filter Email =
Respond Quick 5teps [F} Move Tags Find -
| Search Junk E-Mail (Ctrl=E) yel | Current Folder -+ 9(_ Reply @_ Reply All 9_) Forward l;,:; M
All Unread ByDate ~ Mewest + Wed 612/2019 1:30 PM
4 Yesterday The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>
The Marketing Department - 51st ... ] [Non-DoD Source] [#DB8-GSA-H6TH] Ticket received: R4R Banner
[Mon-DoD Source] [#FDBS-GSA-HETH] Ticket r... Wed 1:32 PM m . vo: B . Kimblefe et i
______ Reply above this line —— PLEASE VIEW To DORM, KEVIMN A GS-11 USAF PACAF 51 FS5/FSWO; FTHONG, CHUN YOMG CIV KI USAF PACAF 51 F35/FSwWO; Il KIMBLE, TIERRA M NF-04 USAF PACAF 51 FS5,/FsK; [ t.kimblefssmarketing@agmail. com
6 Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.
This message was marked as spam using a junk filter other than the Qutlook Junk E-mail filter.
'We removed extra line breaks from this message.
We converted this message into plain text format. ~

Can’t find your
confirmation email?

Check your
spam/junk folder

NIPR Computer

Issue

-—-—- Reply above this line ———

PLEASE VIEW IN HTML,

United States Air Force - Osan Air Force Base <https://www.51fss.marketing/img/logo-51fss.png>
<https:/fwww.51fss.marketing/img/email-template/rnd_crnr_top.jpe>

New Support Request

Dear Kevin Dorn,

Thank you for submitting a work request "R4R Banner" to the 51 F55 Marketing Department. We will begin working on your project so you can get your promotional
materials in a timely manner.

If we have any questions on the information you submitted, we will contact you.

Tracking ID: DB8-GSA-HETH

[»]




Remove Future Emails From Junk Folder

o Y =1 -@ﬂ @ ==I - E Address Book
New - Miwe Ruvls OneMote Ur';r:::! Categvorize Faléofw Y i Bl
] Move Tags Find A~
2 Reply € Reply All G Forward TEM Find the “i” blue circle icon located at the
Wed 6/12/2019 130 P top of the email near the subject line.

The Marketing Department - 51st Force Support Squadron <support@>51fss.marketing>

[Non-DoD Source] [#DB8-GSA-H6TH] Ticket received: R4R Banner

To EDORN, KEVIN A GS-11 USAF PACAF 51FS5/FSWO; I HONG, CHUN YONG CIV KI USAF PACAF 51 FSS/FSWO; Bl KIMELE, TIERRA M NF-04 USAF PACAF 51 FS5/FSK; [ t.kimblefssmarketing@gmail.com C l'l c k th ] S ] CO n .

6 Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox,
This message was marked as spam using a junk filter other than the Outlook Junk E-mail filter,

We removed extra line breaks from this message.
We converted this message into plain text format.

[v]

-—-—- Reply above this line -—-—
PLEASE VIEW IN HTML,

United States Air Force - Osan Air Force Base <https://www.51fss.marketing/img/logo-51fss.png>

T-EF request "R4R Banner" to the 51 FSS Marketing Department. We will begin working on your project so you can get your promotional

a n d information you submitted, we will contact you.

€ss

i wuuluﬁeldlnglkr hw&ruﬁ)e placed at the front gate. | have attached a word document.




Remove Future Emails From Junk Folder

>

E= Address Book
Y Filter Email ~

1ager ; ‘= @ 9 ==I

Move Rules OneMote Unread/ Categorize Follow
< < Read < Up~
(] Move Tags Find A~

MNew

£ Reply (€3 Reply All £} Forward G 1M
Wed 6/12/2019 1:30 PM
The Marketing Department - 51st Force Support Squadron <support@57fss.marketing>
[Mon-DoD Source] [#DB8-GSA-H6TH] Ticket received: R4R Banner
To EDORN, KEVIN A GS-11 USAF PACAF 51F55/FSWO; I HONG, CHUN YONG CIV KI USAF PACAF 51FSS/FSWO; Bl KIMELE, TIERRA M NF-04 USAF PACAF 51 FS5/FSK; [ t.kimblefssmarketing@gmail.com

0 Links and other functionality have been disabled in this message. To turn on that functienality, move this message to the Inbox.
This message was marked as spam using a junk filter other than the Outlook Junk E-mail filter,

We removec
We comverte l I [Non-DoD Source ~
-——-Reply al F AC —
PLEASE VIEW Ernk e A . i
United State 0 . .G' e | *y hige bEE(etin img/logo-51fss.png>
<https://ww Bestore line breaks B us
New Suppor MOVE to Inbox . ik thl
int@ plain
Do Keutn I Display as HTML
E-mail Security...
-—-—- Reply above this line -
Thank you fc :partment. We will begin working on your project so you can get your promotional
materials in:
United States Air Force - Moody Ai
If we have ar
<https://www.moodyfssrequest.ct =
Tracking ID:

<httns://wnnw.mondvfssreauest.ca

Ticket Status: New

I would like a banner printed to be placed at the front gate. | have attached a word document.

A drop-down menu will appear as seen in
the image to the left.

Click “Move to Inbox”




Remove Future Emails From Junk Folder

(Chirlr hara

Wed 6/12/2019 1:30 FM

The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>

[Non-DoD Source] [#DB8-GSA-H6TH] Ticket received: R4R Banner

To EDORN, KEVIN A G5-11 USAF PACAF 51 FSS/FSWO; IHONG, CHUN YONG CIV KI USAF PACAF 51 F55/FSwoO; Il KIMBLE, TIERRA M NF-04 USAF PACAF 51 FSS/FSK;

C

Download Pictures

nere to view it in a web browser.
Jutlock prevented automatic download of some pictures in this message.

|:| Add Sender to Safe Senders List I
the Domain fss.marketing to Safe Senders List

View in Browser

PLEASE VIEW IN HTML, [X] Right-click or tap 2nd hoid
United States Air Force - Osan Air Force Base here to download pictures. T...

t.kimblefssmarketi

New Support Request

Dear Kevin Dorn,

Thank you for submitting a work request "R4R Banner" to the 51 FSS Marketing Department. We will
begin working on your project so you can get your promotional materials in a timely manner.

If we have any questions on the information you submitted, we will contact you.

Tracking ID: DB8-GSA-HETH

Ticket Status: New

| would like a banner printed to be placed at the front gate. | have attached a word document.

You can follow the actual status of this request here:

Actual Status / History

Once the email has been
moved to your inbox, then,
click on the “i” blue circle
icon again.

Another drop-down menu will
appear as seen in the image
to the left.

In the drop down menu you
will choose the option, “ Add

Sender to Safe Sender List.”




2 Reply €2 Reply All & Forward G5 1M
Wed 612/2019 1:30 PM
The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>

[Non-DoD Source] [#DB8-GSA-H6TH] Ticket received: R4R Banner
M DORN, KEVIN A GS-11 USAF PACAF 51 FSS/FSWO;

6 If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

July-Magazine-input-2019-ODR.docx
34 KB

Remove Future Emails From Junk Folder

HONG, CHUN YONG CIV KI USAF PACAF 51F3S/FSwo; Bl KIMBLE, TIERRA M NF-04 USAF PACAF 51 FS5/FSK;

R

Microsoft Outlook

The sender of the selected message

has been added to your Safe Senders

List.

|:| Don't show this message again

arfjAir Force Base

t.kimblefssmarketing @gmail.com

[+

|z| Right-click or tap and hold
here to download pictures. T...

port Request

Dear Kevin Dorn,

Thank you for submitting a work request "R4R Banner” to the 51 FSS Marketing Department. We will
begin working on your project so you can get your promotional materials in a timely manner.

I we have any questions on the information you submitted, we will contact you.

Tracking ID: DB8-GSA-HE6TH

Ticket Status: New

| would like a banner printed to be placed at the front gate. | have attached a word document.

You can follow the actual status of this request here:

Actual Status / History

When the pop-up box generates, click
“Don’t show this message again.” (As seen
in the image to the left)

All emails regarding the ticketing system
will show in your inbox for easier access.



Confirmation Email

52 Reply 2 Reply All £ Forward G5 IM

Wed 6/12/2019 1:30 PM

The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>
[Non-DoD Source] [#DB8-GSA-HETH] Ticket received: R4R Banner

To EDORM, KEVIN A G3-11 USAF PACAF 51 FS5/FSWO; I HONG, CHUN YONG CIV KI USAF PACAF 51 FSS/FSwoO; I KIMBLE, TIERRA M MF-04 USAF PACAF 51 F55/FSK; [ t.kimblefssmarketing@gmail.com

0 If there are problemns with how this message is displayed, click here to view it in a web browser.

Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

e

July-Magazine-input-2019-0DR.docx
34 KB

PLEASE VIEW IN HTML, [x] Right-click or tap and hold []
United States Air Force - Osan Air Force Base here to download pictures. T...

New Support Request

Dear Kevin Dorn,

Thank you for submitting a work request "R4R Banner" to the 51 FS5 Marketing Department. We will
begin working on your project so you can get your promotional materials in a timely manner.

If we have any questions on the information you submitted, we will contact you.

ITracking ID: DB8-GSA-HETH I

Ticket Status: New

| would like a banner printed to be placed at the front gate. | have attached a word document.

W'ou can follow the actual status of this request here:

Actual Status / History

https:/iwww. 51fss. marketing/ticket php?track=DB8-GSA-HETH&Refresh=73398 -

View in HTML

In the confirmation email you have the
ticket tracking ID as well as a link to
view any changes or replies to your
ticket.

Again ensure to keep this information
for tracking purposes




Proofing Process

£ Reply [ Reply All £} Forward 55 1M
Thu 6/13/2019 1:20 PM
The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>

[Non-DoD Source] [#DB8-GSA-H6TH] New reply to: R4R Banner
To DORM, KEVIM A GS-11 USAF PACAF 51F55/FSW0; IHONG, CHUN YONG CIV KI USAF PACAF 51 FSS/Fswo; Il KIMBLE, TIERRA M NF-04 USAF PACAF 51 FSS/FSK; [ t.kimblefssmarketing @gmail.com

0 If there are problems with how this message is displayed, click here to view it in a web browser,
Click here to download pictures, Te help protect your privacy, Qutlook prevented automatic downlead of some pictures in this message,

ﬁ LibertyGolf 2018,jpg
708 KB

[v]

----- Reply above this line —— Customer will receive
lP!hE;iSSEta\iLiH:jIrHFE::?I:Osan Air Base ‘E' Ezrélzml?;a::hﬁfiT ema]l from the SyStem

. with the proof attached.

New Reply By Marketing

Dear Kevin Dorn,
Marketing has updated the work request with the subject "R4R Banner".

Tracking ID: DB8-GSA-H6TH

Ticket Status: Waiting reply
please apporval

Thanks,

Mr. Sang Uk Yi

Visual Media Specialist

51st Force Support Squadron

DSN: 315-784-5609/8061
COMM: 031-661-5609/8061




Proofing Process

ST G

Open Quick Send Save

Print  To~ As  Attachments Attachment All Message
Actions Selection Message
¥ > Search Current Mailbox (Ctrl~E) p
Al Unread By Date ~

4 tierrakimble.1@us.af.mil

b Inbox 5
Drafts [1]
Sent ltems
Deleted ltems 287
Archive
I Conversation History
Junk E-Mail
Outbox
RSS Feeds

I Search Folders

I Groups

4Kimble
b Deleted Items 3339
Sent

Search Folders

4 Sent Emails
Sent (2) 9
Deleted Items

Search Folders

451 FSS/FSK Marketing
Inbox
Drafts
Sent Items
Deleted Items

Archive

=

Items: 64 Unread: 5

X £y

Remove Select Copy Show

4 Today

YOU, YONG H NF-04 USAF PACAF ...

RE: Sponsorship on Super Smash Bros Tour...
Thank you . Ma‘am

The Marketing Department - 51st ...

[Non-DoD Source] [#DB8-GSA-H6TH] New re...

------ Reply above this line --—--- PLEASE VIEW

YOU, YONG H NF-04 USAF PACAF ...

Sponsorship on Super Smash Bros Tournam...

Ma'am The Community Center hosting

Marketing
Magazine Documents - July Ms. Yi.dooc
Marketing

COLON, BENITO JR SMSgt USAF P...
RE: ITEMS TO BE REPURPOSED
They're all yours Ms. Smith.

SMITH, CAROLYN S GS-12 USAF P...
RE: ITEMS TO BE REPURPOSED
SMSgt Colon, | want all the scanners. | have

COLON, BENITO JR SMSgt USAF P...
ITEMS TO BE REPURPOSED
Good afternoon FSS leaders!

CHOI, DUCK Y CIV USAF PACAF 51...

Member's Only Dollar Day Breakfast
Tierra,

51 FW/PA
INVITE// 51 FW Change of Command
Mustangs, Please join us Tuesday, 18 June at

BETZ, DEBORAH A CMSgt USAF P...
FW: June Job Shadow Opportunities
T, A1CThompson (CC'd above) from the Post

Marketing
Magazine Documents - Jul_EClub 19.doox
Marketing

GARCIA, KATHERINE M NF-03 US...
RE: Ticket Test
Oh my goodness! | forgot to check junk mail

Current Mailbox

Newest ¥

[+
n

1:25 PM
1:21 PM
1:14 PM

1:08 PM

[+
n
12:56 PM

o
n
12:39 PM

[

n
12:37 PM

12:29 PM

bR
12:26 PM

'Q
11:35 AM

2

11:21 AM

11:11 AM

Image dimensions:

w

€ Back to message

LibertyGolf_2018.jpg
708 KB

1000 x 2087

Thursday, 4 July
Two Shotgun Starts: 0730 & 1300
Format: 4-Person Rider Cup Format
Free to all SOFA Status assigned to Osan AB!

Free: green fee, carts, snack, free lunch or dinner!
Gifts & prizes!

Sign up at The Lakes at Osan Pro Shop,
or call 784-4128 for more information.

$ES 4,
o

' k ‘
&v
Z
GINGKO 128 A,

@ LG u*

O FEOERAL ENDORS (MENT OF
SPONSORS MPLIED OR NTENDED

For mare informatien, call 784-4128 —
EORCE TSFSS.om el

All folders are up to date.  Connected to: Microsoft Exchange

0 =

Customer will view proof.




Proofing Process

[T Pop Out X Discard

® The following recipient is outside your organization: The Marketing Department - 51st Force Support Squadron X

| From = ii“i hmh a “EJHi i‘ W
To The Marketing Department - 51st Force Support Squadron <support@51fss. marketing =
Send

i

Cc. |

Subject |RE: [Mon-DoD Source] [#DE3-G5A-HETH] Mew reply to: R4R Banner

Looks great! Please print. ©| I

From: The Marketing Department - 51st Force Support Squadron <support@51fss.marketing>

Sent: Thursday, June 13, 2019 1:20 PM

To: DORN, KEVIN A G5-11 USAF PACAF 51 F55/FSWO <kevin.dorn@us.af.mil>; HONG, CHUN YONG CIV KI USAF PACAF 51 F55/FSWO
<chun_yong.hong.1.ki@us.af.mil=; KIVIBLE, TIERRA M NF-04 USAF PACAF 51 F55/FSK <tierra.kimble.1@us.af. mil>; t.kimblefssmarketi
Subject: [Non-DoD Source] [#DB8-GSA-HETH] New reply to: R4R Banner

nail.com

5I%5

PLEASE VIEW IN HTML, |z| The linked image cannct be
United States Air Force - Osan Air Base disolaved. The file mav have...

New Reply By Marketing

Dear Kevin Dorn,
Marketing has updated the work request with the subject "R4R Banner".

Tracking ID: DB8-GSA-HETH

Ticket Status: Waiting reply
please apporval

Thanks,

[v]

Activity Manager will response
with any revisions or a

confirmation that the proof is correct to
print.




Proofing Process

[#DB8-GSA-H6TH] New reply to: R4R Banner  inbox x

The Marketing Department - 51st Force Support Squadron 4:19 PM (6 minutes ago)
to kevin.dern, chun_yong.hong.1.ki, tierra.kimble.1, me ~

_____ Reply above this line -——

PLEASE VIEW IN HTML,
United States Air Force - Osan Air Base - F o n c E

New Reply By Marketing

Activity Manager will receive an

Dear Kevin Dorn, email once materials are ready
for pick-up.

Marketing has updated the work request with the subject "R4R Banner".

Tracking 1D: DB8-GSA-HETH

Ticket Status: Waiting reply
Dear Kevin Dorn,

Your marketing request has been completed and your materials are ready for pick up in Studio 51 in
Bldg 937 Room 106.

Marketing Department

51st Force Support Squadron

DSN 784-5609 | (031) 661-8061

Office Hours: Mon - Fri 7:30 a.m. to 4:30 p.m.

Thank you,

Tierra Kimble

Marketing Director

51st Force Support Squadron

DSN: 315-784-5609/8061
COMM: 031-661-5609/8061




Ticket Complete

Manager @ » @ﬂ @ [ >
- (=" i [ Address Book
ate New - Move Rules OneNote Unread/ Categorize Follow Y i Eeil
© © Read = Up~
] Move Tags Find ~

- 2 Reply £ Reply All £ Forward G5 IM
- Thu 6/13/2019 1:46 PM
The Marketing Department - 51st Force Support Squadron <support@57fss.marketing>

[Non-DoD Source] [#DB8-GSA-HETH] Ticket closed/resolved
To DORN, KEVIN A G5-11 USAF PACAF 51 FSS/FSWO; I HONG, CHUN YONG CIV KI USAF PACAF 51 FSs/Fswo; Bl KIMELE, TIERRA M NF-04 USAF PACAF 51 FSS/FSK; [ t.kimblefssmarketing@gmail. com

ﬂ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

PLEASE VIEW IN HTML, [x] Right-cick or tap and hokd
United States Air Force - Osan Air Base here to download pictures. T...

' When the ticket is closed out the Activity
Work Request Completed Manager will receive an email.

Dear Kevin Dorn,

If you have any further questions or concemns, please do not hesitate to contact us. Just simply reply to
this message to RE-OPEN your ticket

Tracking ID: DB8-GSA-HETH

Ticket Status: Completed

I would like a banner printed to be placed at the front gate. | have attached a word document.

You can follow the actual status of this request here:

Actual Status / History

https:/fwww 51755 marketing/ticket. php?track=DB8-GSA-HETH&Refresh=74973

All folders are up to date.  Connected to: Microsoft Exchange O B - ] + 1005




Retrieve Tracking

Submit Marketing Request Ticket
Marketing requests are due three months prior to event date

Calendar
View FSS Events Calendar

Submit After Action Report
After Action Reports are due FIVE days after the event

Submit Large Scale Event Request Ticket
Large scale event requests must be submitted THREE MONTHS prior
to the event date

IDs

View my open tickets
View tickets you submitted in the past

Submit Webmaster Request Ticket

Regular requests will be processed within 48 business hours.
Emergency reguests (<2 business days) will only be processed after
approval by the Marketing Director.

Submit Sponsorship Request Ticket
Sponsorship requests are duse FOUR months prior to event date

Submit Magazine Content Request Ticket
Magazine content submissions are due TWO MONTHS prior from the
magazine publishing date

Click “View my open tickets”



Retrieve Tracking IDs

View my open tickets

Ticket tracking ID Ticket tracking ID

View ticket

| View my open tickets |

Click “View my open tickets”

(t=s) ticket system




Retrieve Tracking IDs

View my open tickets
Ticket tracking ID GQY-912-MXRA

View ticket

View my open tickets

Please enter your Email address and we will send you a list with open tickets and vour tracking ID right away:

Your Email , Flight Chief Email katherine.garcia.5@us.af.mil

@ Send me only open tickets

() Send me all my tickets Type in your email associated

with your ticket IDs

Send me my tracking ID

CUSTOREM HLiFRE

@j ticket system




Retrieve Tracking IDs

View my open tickets
Ticket tracking ID GQY-912-MXRA

View ticket

View my open tickets

Please enter your Email address and we will send you a list with open tickets and vour tracking ID right away:

Your Email , Flight Chief Email katherine.garcia.5@us.af.mil

Select one of the following

@ Send me only open tickets . «
options “Send me only open

() Send me all my tickets

tickets” or “Send me all my
tickets”

Send me my tracking ID

@j ticket system

CUSTOREM HLiFRE




Retrieve Tracking IDs

View my open tickets
Ticket tracking ID GQY-912-MXRA

View ticket

View my open tickets

Please enter your Email address and we will send you a list with open tickets and vour tracking ID right away:

Your Email , Flight Chief Email katherine.garcia.5@us.af.mil

@ Send me only open tickets

() Send me all my tickets

Click “Send me my tracking ID” to

Send me my tracking ID retrieve your ticket ID which will
be sent to your email

@j ticket system

CUSTOREM HLiFRE




Marketing Department

The Marketing Department - 51st Force Support Squadron

View ticket

Rush Orders

# Home # Ticket ~

Marketing Department

Ticket tracking ID:

Ticket tracking ID

View ticket

<> Contact Webmaster

& Sponsorship Request

 After Action Report Il Marketing Request

Submit Marketing Request Ticket
Marketing requests are due three months prior to event date

Calendar
View FSS Events Calendar

Submit Magazine Content Request Ticket
Magazine content submissions are due TWO MONTHS prior from the
magazine publishing date

Click “Submit Marketing Request

Ticket”

View my open tickets
View tickets you submitted in the past

Submit Webmaster Request Ticket

Regular requests will be processed within 48 business hours.
Emergency requests (<2 business days) will only be processed after
approval by the Marketing Director.

Submit After Action Report
after Action Reports are due FIVE days after the event

Submit Sponsorship Request Ticket
Sponsorship requests are due FOUR months prior to event date




Rush Orders

Market[ng Department # Home # Ticket ~ & Knowledgebase <> Contact Webmaster & Sponsorship Request ©» After Action Report lal Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department Submit a Ticket

Please chaoose vour farilifp’ or most a_n_nlirahlp

Rush Order v

Click to continue

Select “Rush Order”



Rush Orders

Market[ng Department # Home # Ticket ~ & Knowledgebase <> Contact Webmaster & Sponsorship Request ©» After Action Report lal Marketing Request

The Marketing Department - 51st Force Support Squadron Marketing Department Submit a Ticket

Please choose your facility or most applicable

Rush Order v

Click to continue

Click the “Click to

continue” button




The form is exactly the same as

the other Marketing Request form
RU S h O rd e rS except the following options:

Marketing Director Approved?

General Information Rush Date Required

POC Name * ‘ POC Name

Please enter your name

Your Email , Flight Chief Email * Your Email , Flight Chief Email
Direct Phone Number * 784-4007
Marketing Director Approved? * Please select v

Has this marketing request been approved by the Marketing Director?

Rush Date Required *




Rush Orders

Marketing Director Approved? * Please select
Has this marketing request been approved by the Marketing Director?

Marketing Director Approved? * ‘ FPlease select

Please select
Yes, It has been approved
Mo, It has NOT been approved

Rush Date Required *

Activity Manager must contact Marketing Director via phone or email for approval of rush orders.

Marketing Director can be can be contacted via email at 1o/ kimble Tous af i or phone
DSN 784-5609 or COM 031-661-5609/8061.



mailto:tierra.kimble.1@us.af.mil

